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PaccmoTtpeHne kanob

IMomaua kamob

V nro60oro uiia ecTb IpaBo 06paTUThCs B Signet Asset Management Latvia IPS (ganee — OG611ieCTBO) € MMCbMEHHBIMU
3asIBJIEHUSIMMU, KaI06aMu U MPeIJIOKEHUSIMY OTHOCUTETbHO MPefoCcTaBlIeHHbIX O6IeCTBOM YCIYT B TIOPSIAKE,
OTIpeieIeHHOM B HOPMATUBHBIX aKTaX.

JKano6sl, agpecoBanHbie OBIIECTBY, MOKHO MOJATh:
e JIMYHO — IO ajipecy: yi. AHTOHuUSIC 3-1, Pura, LV-1010, JlaTBus;
e  OTIIpaBUB Yepe3 MOYTOBOTO oneparopa B odpuc Ob61iecTBa o agpecy: yia. AHTonusc 3-1, Pura, LV-1010, JlaTBus;
® 110 37IeKTPOHHOII mouTte: info@signetam.com nm investors@signetam.com;
e ¥Cronb3ys MHTepHeT-6aHK Signet Bank AS.

JKano6a, mojaHHas B MMCbMEHHOM BU/JI€ JIMUHO MM OTIIPAB/IEHHAs Yepe3 MOYTOBOTO OIepaTopa, AOJKHA ObITh
COOGCTBEHHOPYYHO MOAIMCAHA.

O6s13aTenbHas HGOPMAIs

JKanoba nomkHa cofepkaTh Caeyollyo MHbopManmio:
1. Appeccar mjst xano6 — Signet Asset Management Latvia IPS
2. Wudbopmaiys, uaeHTMGUIMPYIOIIAs JIIIO, T0HABIIEro Kanoby:
o st husMUecKuUx Ul — uMst, GaMuIns 1 TIepPCOHATIbHBIN KO, B c/Tyuae OTCYTCTBMSI IIEPCOHATBHOTO KoJia —
MAaCIOPTHbBIE JaHHbIE, MECTO JKUTEIbCTBA M KOHTAKTHAS MHDOpMAIuSI.
e IS IOpUIAMYECKUX JULL / PYTUX OpPraHU3alMIOHHBIX CTPYKTYP — Ha3BaHMe, perMCTPaliOHHbI HOMeD U afpecc, a
TaK>Ke O0O/DKHOCTb, UMS, Cl)aM]/IJII/Iﬂ ¥ KOHTAaKTHasa I/IHdJOpMaL[]/IfI YIIOJTHOMOYE€HHOTO JINIia,
3. TlpenbsBiasieMmoe TpeGoBaHue, MpegMeT TpeGoBaHMs U 06CTOSTENbCTBA, 060CHOBBIBAIOIIE TPEGOBAHME ; €CIIU
BO3MOYKHO — JIOKYMEHTa/IbHbIe CBUIETEILCTBA, MOJTBEPXKAAIOIIME 060CHOBaHME TPEGOBaHMS;
4. JlaTa 1 MeCTO ITOJauM 5Kan0o0bl.

OG6I11IeCcTBO OCTABJISIET 33 CO60J IIPaBO OCTABUTH MTOYUEHHYIO JKaa06y 6€3 pacCMOTpEeHMs, €C/IM BbIIlIeliepeunc/ieHHas
obsi3aTenpHas HGopMalus He ykasaHa. O61ecTBo ocTaB/sieT 3a co60i IpaBo 3aIIPOCUTh MHGOPMALIMIO U TOKYMEHTBI,
TMOATBEPXKIAIOIIVE TPABOCIIOCOGHOCTD JINIIA, TOAABIIETO XaI00Yy.

PaccMoTpeHe kano6 oCyiecTBIsIeTcs: 6eCIiaTHO.

0O6111eCTBO MPOBOANUT UAEHTU(MUKALMIO JINIIA, TIOAABIIEro Kajo0y, 1 ero IpeacTaBuTeseli B COOTBETCTBIM C TPE6GOBaAHMSIMM
O61ecTBa M HOPMAaTUBHBIX aKTOB JIaTBMiiCKOI Pecrrybmku. JIniio, moaasiiee xanoby, 06s13aHo mogatb O61ecTBy
3aMpoleHHYI0 MHOOPMALIMIO U IOKYMEHTBI, TOATBEPsKAAI0IIMe TO0CTOBEPHOCTD MpefoCTaB/IeHHO MHpopMaLun.

OTrBeT

OTBeThI Ha MOJyYeHHbIE KaI00b1 O6IECTBO MPeAOCTABIISET MICbMEHHO ITOC/Ie MTOYUYeHMsl U IPOBEPKM BCEX
CYIIeCTBEHHBIX J0KA3aTeIbCTB ¥ MHDOpMAIN:
e HA XaJ06BbI 10 MOBOAY AesiTenibHOCTH ObIecTBa 1 B paMKax MCIIOTHEHMSI OTOBOPA YIIPaBIeHVsI MHBECTUIMOHHBIM
noprdenem — B CPOK, YKa3aHHBIN B JOTOBOPE;
e HA OCTaJIbHbIE KaJ00bl — B TeueHue 30 (TPUILATH) THEI CO AHS MOTYIeHMS KaI00bl.

Eciyu 110 06beKTUMBHBIM IPUYMHAM 3TOT CPOK HEBO3MOKHO co6uttocTH, OBIIecTBO BIIPaBe ero MpoIJIUThb, COOBIINB 06 3TOM
JIy, ToJaBLIeMy JXKanoby, B MMCbMEHHOM BHIe, YKa3aB IIaHMPYeMblii CPOK PaCCMOTPEHMSI JKaIo0bl.
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OTBETHI Ha SKATI00bI OGH.IECTBO IMpenoCTaBJII€T B COOTBETCTBUM C YKa3aHMEM KJIMEHTOM ITPEeAINOYTUTEIbBHOTO crioco6a u
azgpeca rojiyueHus oTBeTa.

Ecnu skanmo6a cBsizaHa ¢ BO3MOXKHBIM HapyIIeHMEM MPaB MOTpe6uTesNeil, OTHOIIEHMS MEXAY JIUIIOM, TOJaBIIUM Kaylo0y, 1
O61eCcTBOM PenIaoTcsl COIMIACHO NefICTBYIOMIM HOPMAaTMBHBIM aKTaM B cepe 3amIMUThI TPaB IIOTpebuUTeeii.

Eciu nipenocTtaBieHHbIi O61IECTBOM OTBET He YIOBAETBOPSIET TpeGoBaHMe, yKa3aHHOe B Kkajaobe, I, IToIaBIlee Kajaooy,
BIIpaBe 06paTUThCS B CIEAYIOIME He3aBUCHUMbIe YUPEKIEeHNS :

e Oprad BHecye6HOr0 paspeliieHus IOTPEGUTENTbCKUX CITOPOB, €C/IM TaKoi CO37aH B COOTBETCTBYIONIEH OTpac/in, B
OTHOIIIEHMM HapYIIeHMiT HOpMaTUBHBIX aKTOB B cepe 3alIuThI IIpaB IOTPeOUTE e, eC/TM COTJIAaCHO 3aKOHY O 3aIIuTe
TpaB MOTpe6uTeel 1o, oaBIIee Xanoby, cuutaercs notpebutenem. IllonpobHas nudopmanys 06 opraHax
BHECYIe6HOTO pa3penieHus MOTPeOUTeTbCKUX CIIOPOB M MX CITVICOK AOCTYITHBI HA caliTe [leHTpa 3alIuThI IPaB
IoTpeduTenei.

e  lleHTp 3amIMTHI IPAB MOTPeGUTENEN B OTHOIIEHUY HapyIIIeHMi T HOpPMAaTUBHBIX aKTOB O 3alIUTeE IpaB MoTpebuTee,
€CJIV COTJIaCHO 3aKOHY O 3all[ATe IIPaB MOTPeOuTeIeli INIIO0, TI0IaBIlee Kamo0y, CUMTAETCS MTOTpeduTeIeM.
TMoapo6uyio nHbopMaluio o LieHTpe 3a1KUThI ITpaB MOTPeGUTEIEl U O MOPSKE TOHAUM KaT06 MOXKHO HATH Ha
caiiTe IleHTpa 3alMUThI IIPaB MOTPEOUTEIeI] ;

e  bankJlatBuu. BiraHk ajis momaun skano6sl B BaHk JIaTBUY JOCTYIIEH Ha caliTe OpraHu3alum.

0611ecTBO 06ecIeunBaeT 3alUTy IIPeIoCTaBIeHHOM MHPOPMALM U IIePCOHAIbHBIX JaHHbIX JIMLIA, IIOHABILIEro JKajao0y.
Tpu 06paboTKe MePCOHANbHBIX AaHHBIX O6IIeCTBO COBMIONAET IPUHIIMIIBI, M3/I0KeHHbIe B O611el peryie 3alyThl
IaHHbIX!.

Bce rpakgaHckue CIIopbl B COOTBETCTBUM C HOPMAaTUMBHBIMM akTaMy JIaTBMM MOJJI€XXaT pacCCMOTPEHMIO B Cye.
T'paxkgaHCKue CIIOPbI, Pa3HOIIACUS WM TPeGOBaHMSI, BOSHUKAIOIIME B Pe3y/IbTaTe B3aMMOOTHOIIEHMIA JIUI[A, TO/IaBIIETO
kano6y, v O61ecTBa, a TakKKe B pe3yybTaTe HapyleHysl, TpeKpaue s, 3aKOHHOCTY, I/ CTBUS VUIU TOJIKOBAHUS ITUX
OTHOIIIEHWIA, TOAI0TCS IJ1s1 paspelnieHust B cy bl JIaTBUiiCKO Peciy6imKkim.

Han3sop 3a gesitenbHOCTbIO O6IIecTBa ocylnecTsiseT Bauk JlatBun. Axpec perynsaropa: yiu. K. Bangemapa 2A, Pura, LV-

1050, JlaTBus. B oTipezieieHHBIX 3aKOHOM ciaydasx O61ecTBo 06s13aH0 MHGOPMIMPOBaTh BaHK JIATBUM O IMOTyUYEHHBIX
’kano6ax, B T.U. pACKPbIBAsi IMYHOCTD JIMLIA, TOJABIIETO KaI06y.

Hugopmayus akmyanusuposana: 13.03.2026.

! Peryna EBporneiickoro mapiamenTa 1 Cosera (EC) 2016/679 (27 anpesns 2016 rozma) o 3ammte Gusmueckux Ui B OTHOUIEHU U 06pabOTKM
IePCOHAIbHBIX JAHHBIX U O CBOGOTHOM 060POTE TaKMX AAHHBIX ¥ KOTOpast OTMeHseT JypekTuBy 95/46/EK.
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