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I Terms Used
1. Bank – Signet Bank AS.
2. CCO – the Chief Compliance Officer; an independent and competent officer of the Group in charge of the overall compliance control function in the Group.
3. Client – a legal or natural person or legal arrangement or an association of such persons, with whom the Group’s company establishes the business relationship and/or to whom the Group’s company renders a financial service.
4. Compliance Department - Compliance Department of the Compliance and Risk Management Division.
5. Conflict of Interest – a situation where in performing the official duties of the Employee, the Employee must take a decision or participate in taking of a decision or perform other activities related to the official duties of the Employee which affect or may affect the personal or financial interests of the Employee, his or her relatives or counterparties.
6. CRO – Chief Risk Officer of the Bank.
7. Employee – a natural person, performing specific work under the management of his or her employer in accordance with a contract of employment for the remuneration specified in the contract of employment, including the members of the Supervisory Board and the Management Board of the Bank/ the Group’s company.
8. Group – the Bank and its subsidiaries.
9. Key Function Holder – the term is used in the same sense as in the Bank's internal regulatory document ‘Policy for Assessing the Suitability of Officials’.
10. Official – the term is used in the same sense as in the Group's internal regulatory document ‘Policy for Assessing the Suitability of Officials’.

11. Policy – the internal regulatory document of the Group 'Policy on the Management of Conflict of Interest Situations'.
12. Supervisory authority – the Bank of Latvia.
II General Provisions
13. The purpose of the Policy is to determine the core principles of management of the Conflict of Interest situations in the Group; to identify the circumstances, which cause or may cause Conflict of Interest which may influence the Client's and/ or the Group's interests; as also to determine the principles for prevention the possibility of occurrence of a Conflict of Interest.

14. The Policy is developed observing the requirements of the Supervisory authority 1 December 2020 regulations No. 227 'Regulations on Establishment of the Internal Control System', as well as best corporate governance principles.

15. The Bank being a parent undertaking, when establishing the overall policies and procedures for the governance of Conflict of Interest Situations of the prudential consolidating and sub-consolidating Group, takes into consideration the identified existing actual or potential Conflict of Interest Situations within the scope of the Group, by assessing not only the protection of overall interests of the Group, but also the protection of interests of separate companies belonging to the Group.

16. When ensuring the governance of Conflict of Interest Situations, the Bank takes into account the policies and procedures for governance of the Conflict of Interest Situations existing within the scope of the prudential consolidating group and sub-consolidating group.

17. The principles set out in the Policy are applied in all companies of the Group, i.e. Group-wide policies and procedures are in place to manage the Conflict of Interest.
18. Subsidiaries of the Group, taking into account their business models, may develop and approve their internal regulatory documents that regulate in detail various matters related to Conflict of Interest Situations management, complying with the following principles:

18.1. these internal documents must comply with the principles set out in the Policy and external legislation;
18.2. policy level documents are agreed with the Bank in accordance with the procedures existing in the Group;
18.3. in the event that a subsidiary chooses not to develop a separate policy, this Policy is binding on it in full.
19. Each company of the Group has a designated Conflict of Interest Situations Management Unit/ person/ collegiate body (hereinafter – the Responsible Unit) that operates under the conditions set out above.
20. The Policy is accepted by the Management Board of the Bank and it is approved by the Supervisory Board of the Bank.

21. The Group regularly, but not less than once a year, evaluates compliance of the Policy with regular and planned development of the Group, and ensures its updating, if necessary.

22. The Policy takes effect from the moment of approval and the internal regulatory document of the Bank 'Policy on the Management of Conflict of Interest Situations' approved on 24.10.2022. loses force upon approval hereof.

23. The Policy is binding upon all Employees of the Group.

III Identification of a Conflict of Interest
24. A Conflict of Interest may arise:

24.1. between the Bank/ the Group’s company and the Client;

24.2. between the Employee of the Bank and the Client;

24.3. between the Bank’s/ the Group’s company’s counterparty and the Client;

24.4. between the person who directly or indirectly exercises control over the Bank/ the Group’s company and the Client;

24.5. between the Clients of the Bank/ the Group’s company;

24.6. between the different structural units or Employees of the Bank/ the Group’s company.
25. A Conflict of Interest may arise in the cases, if the Bank/ the Group’s company, the Bank’s/ the Group’s company’s Employee, the person associated to the Bank/ the Group’s company, or the person who directly or indirectly exercises control over the Bank/ the Group’s company:

25.1. could obtain profit or avoid financial losses at the expense of the Client;

25.2. is interested in the outcome of a service provided to the Client or of a transaction carried out on behalf of the Client, and it is contrary to the interests of the Bank/ the Group’s company or the Client;

25.3. has an interest in acting for the benefit of another Client or a group of Clients;

25.4. carries out the same professional activities as the Client;

25.5. receives or will receive an inducement from another person for the services provided to the Client that will be in the form of monies, goods or services other than standard fee or commission for that service;

25.6. accepts gifts or inducements from counterparties, Clients or other interested parties which may affect taking of fair decisions;

25.7. holds more than one job (office in the Bank/ the Group’s company and in other company).
26. Employees while performing their job duties must observe the Bank’s/ the Group’s company’s internal regulatory documents and prevent an occurrence of any Conflict of Interest situations, organising their activities so that to comply with the Bank’s/ the Group’s company’s and the Client’s interests, separating personal interests from professional.

27. The Bank/ the Group’s company accumulates, stores and controls the information on the situations which caused or could cause a Conflict of Interest, as well as measures are taken by the Bank/ the Group’s company to reduce an impact of existing or potential Conflict of Interest on the Clients’ interests.
28. The Bank/ the Group’s company while developing and implementing a new service (in particular, in relation to rendering of investment or lending services), developing and updating the Bank’s/ the Group’s company’s internal regulatory documents, as well as within the operational risk self–assessment process evaluates the possibility of occurrence of eventual Conflict of Interest situations and takes measures to manage the situations.
IV Management and Prevention of a Conflict of Interest

29. Conflict of Interest management and prevention system covers all the activities of the Bank/ the Group’s company and is based on the pre-emptive approach, that is, the circumstances which may lead to situations of Conflict of Interest are timely detected, as well as measures are taken to prevent the initial possibility of the occurrence of a Conflict of Interest.

30. Conflict of Interest management and prevention system includes the following elements:

30.1. corporate values, high standards of ethics and professional conduct, observing of which is binding upon all the Employees of the Bank/ the Group’s company in order to ensure that the Bank/ the Group’s company and the Employee of the Bank/ the Group’s company:
30.1.1. refrains from any activity where there is or could arise a Conflict of Interest that seriously undermines the interests of the Clients;
30.1.2. as far as it is possible, prevents an occurrence of such situations that cause or may cause a Conflict of Interest in their professional activities;

30.1.3. discovering existing or potential Conflict of Interest, notifies thereon in writing in the order determined in the Policy;

30.2. restrictions in receiving or providing gifts or entertainment activities from/ to the Clients;

30.3. restrictions to the Employees to be engaged in the activities outside the work or to enter into the other employment relationship that could be harmful to the performance of the direct duties, if it in any way could cause a Conflict of Interest;

30.4. receiving a permit from the Bank/ the Group’s company before accepting any job position outside the work in the Bank/ the Group’s company or acquiring a legal person’s capital shares/ stocks in the amount which exceeds 10 % (ten percent) of the legal person’s equity;
30.5. the 'four-eye principle', i. e. the functional division of tasks, which does not allow executing all the transaction solely to one employee;

30.6. classified information management mechanisms and restrictions for improper use of confidential information;

30.7. establishment of an appropriate organizational structure;

30.8. forwarding taking of decisions on the activities in which a Conflict of Interest exists of may arise to the Employee to the higher decision–making body;
30.9. requirement to receive the Bank's Supervisory Board confirmation of any transaction with one Client or group of Clients that has credit risk exceeding EUR 100 000 (one hundred thousand), if the borrower is an Employee;

30.10. management of Conflict of Interest Situations in relation to the provision of investment services and ancillary investment services, including personal transaction management measures (see the Group's internal regulatory document ‘Policy for Prevention of Conflicts of Interest in Provision of Investment Services and Ancillary Investment Services’);
30.11. it is ensured in the Bank/ the Group’s company that the terms of transactions with the Employees are not more favourable than the terms of the Bank’s/ the Group’s company’s similar transactions with persons not related to the Bank/ the Group’s company and do not conflict with the interests of the Bank/ the Group’s company and its depositors or investors, if the transaction is executed with the following persons:

30.11.1. the shareholders (or participants) having a qualifying holding in the Bank;
30.11.2. the members of the Supervisory Board and the Management Board of the Bank;
30.11.3. the Head of Internal Audit of the Bank;

30.11.4. CRO;
30.11.5. CCO;

30.11.6. other employees authorised and responsible for carrying out planning, management and control of the activities of the Bank;

30.11.7. the spouses, parents and children of the persons mentioned in Sub–paragraphs 30.11.1. – 30.11.6. of the Policy.

30.12. the Bank ensures that personal data obtained for the purposes of fulfilling the requirements of Paragraph 30.11. of the Policy shall be stored for at least 3 (three) years following the termination of the employment legal relationship of the relevant person with the Bank, or for a longer time period, in the case if persons specified in Paragraph 30.11. of the Policy have an actual Client relationship with the Bank, ensuring that after the day of termination of the Client relationships’ status, the data of the relevant person are no longer stored, if it does not conflict with other laws and regulations.

31. When developing the internal regulatory documents related to the governance of Conflict of Interest Situations, the Bank/ the Group’s company ensures the appropriate identification of Conflict of Interest Situations and implementation of the prevention or limitation measures, which entail:

31.1. assessment of materiality of the identified Conflict of Interest Situations, considering the threshold for the Conflict of Interest Situations referred to in Paragraph 34 of the Policy, from which they shall qualify as material Conflict of Interest Situations;

31.2. breakdown of the identified Conflict of Interest Situations by categories, considering the type of the Conflict of Interest Situation, for example, persistent types of Conflict of Interest Situations, requiring the constant governance thereof, or Conflict of Interest Situations of an incidental nature and requiring a one-off governance measure;
31.3. adequate distribution of duties, entrusting the performance of duties of an Employee under the Conflict of Interest Situation to another appropriate Employee, relating to the activity under the Conflict of Interest Situation;
31.4. management of Conflict of Interest Situations in transactions with the Employee responsible for management of Conflict of Interest Situations in the Bank/ the Group’s company, observing both the Policy’s restrictions that apply to all Officials and Employees, and providing for a specific reporting procedure for Conflict of Interest Situations (see Sub- paragraph 63.6. of the Policy).
32. The Bank/ the Group’s company, in line with the principles of governance of a Conflict of Interest Situation referred to in the Policy and the Group’s risk strategy, defines the threshold of the scope of the Conflict of Interest Situation, from which it shall qualify as a material Conflict of Interest Situation. The Bank/ the Group’s company defines appropriate treatment of Conflict of Interest Situations depending on whether they qualify as material or non-material.
33. When determining the materiality of a Conflict of Interest Situation, the probability of its occurrence (high, medium, low) and the extent of the impact/ damage (high, medium, low) are taken into account (see tables No 1 and No 2):
Table 1

'Assessment Scale of Probability of Occurrence of Conflict of Interest’

	Assessment
	Description
	Probability of Occurrence

	3
	high
	Persistent Conflict of Interest

	2
	medium
	1-3 times a year

	1
	low
	random/ isolated nature


Table 2

'Assessment Scale of Potential Impact/ Damage of Conflict of Interest’

	Assessment
	Description
	Limits, in EUR

	3
	high
	Financial impact of 100 000 EUR or more; or

if there is no financial impact/ it is impossible to assess it:

the reputation of the whole Group has been affected; or

the functioning of the internal control system of the Group/ the Bank/ the Group’s company as a whole is affected; or

the interests of Clients/ partners/ third parties are affected; or

there are no control mechanisms for the timely detection and management of such situations.

	2
	medium
	Financial impact starting from 10 000 EUR till 100 000 EUR; or

if there is no financial impact/ it is impossible to assess it:

there is no impact on the interests of Clients/ partners/ third parties; and

no/ virtually no impact on the reputation of the Group, the Bank or the Group's company; and

there are separate control mechanisms for detecting and managing such situations, but they need to be improved.

	1
	low
	Financial impact up to 10 000 EUR; or

if there is no financial impact/ it is impossible to assess it:

have no impact on the reputation of the Group, the Bank or the Group's company; and

no impact on the interests of customers/ partners/ third parties;

and

there are control mechanisms for the timely detection and management of such situations.


34. The materiality of a given Conflict of Interest situation is determined as the sum of the level of probability and the level of impact/ damage: ‘Materiality = Probability + Impact/ Damage’. The threshold for the scope of a Conflict of Interest Situation, from which it is to be classified as a material Conflict of Interest Situation, is 5 (five) and above.
35. The situation of a material Conflict of Interest requires immediate action to reduce its risks to an acceptable level, as well as the immediate mobilisation of the necessary resources. It has the highest priority in the Group’s/ the Bank’s/ the Group’s company's working plans, as well as a regular control of risk mitigation activities is provided.

V Establishment of an Appropriate Organizational Structure
36. The Bank/ the Group’s company ensures establishment of such an internal organizational structure that as far as it is possible mitigates the possibility of occurrence of a Conflict of Interest between the Bank/ the Group’s company, including the Bank’s/ the Group’s company’s employees, the persons who directly or indirectly exercise control over the Bank/ the Group’s company and the Client, ensuring separation of the fields of activity determined in the regulatory acts in the individual structural units, as well as establishment of other determined structural units and/ or their independency, including establishment and mutual independence of the structural units carrying out the internal control functions.
37. In order to prevent Conflicts of Interest, the organizational structure is established so that an execution of any activity, its control and supervision functions are not performed within the framework of one structural unit, and to ensure an optimal ratio between the activities carried out by the Bank and their control and supervision processes.

38. While establishing the organizational structure in the Bank/ the Group’s company it is ensured that the structural units carrying out activities which cause or may cause a Conflict of Interest, are mutually independent, by setting:
38.1. information barriers;
38.2. different organizational subordination;

38.3. different location (the structural units are not located in the one room);

38.4. if it is necessary – other measures.

39. If there are changes in the nature or the volume of the Bank’s/ the Group’s company activities as a result of which a Conflict of Interest may occur, corresponding changes are immediately made in the organizational structure.
40. In order to prevent a Conflict of Interest, in cases where while establishing the organizational structure it is not possible to ensure full independency and/ or different level of subordination to structural units between which a potential Conflict of Interest is possible (taking into account the volume and the nature of the Bank’s/ the Group’s company’s activities), the possibility to report to the higher decision–making body is ensured in the Bank/ the Group’s company avoiding the subordination laid down by the organisational structure:

40.1. on the Conflicts of Interest;

40.2. on other weaknesses which may cause the Conflicts of Interest as a result of the subordination levels laid down by the organisational structure.
41. While establishing the organizational structure and determining the structure of the Bank’s/ the Group’s company’s Supervisory Board and the Management Board, their duties and authority, the Bank/ the Group’s company ensures establishment of such the Supervisory Board and the Management Board, which in its activities is as independent as possible from external and/ or internal circumstances generally and individually and is able to perform its duties impartially and professionally.
VI Conflicts of Interest Prevention in the Activity of the Members of the Bank’s/ the Group’s company’s Supervisory Board and the Management Board
42. The member of the Supervisory Board and the Management Board of the Bank/ the Group’s company while performing his/ her official duties prevents the occurrence of a Conflict of Interest and abstains from taking decisions on the Bank’s/ the Group’s company’s transactions where the relevant Supervisory Board or the Management Board member faces or might face a Conflict of Interest.

43. The Bank/ the Group’s company ensures that the governance of Conflict of Interest Situations with respect to the Bank’s/ the Group’s company’s Supervisory Board and Management Board members is organised so that the Bank’s/ the Group’s company’s Supervisory Board and Management Board members, when taking decisions, would act with independence of mind and solely in the interests of the Bank/ the Group’s company, taking into consideration the Policy with respect to Officials, inter alia, the threshold set by the Bank/ the Group’s company for the scope of the Conflict of Interest Situation, from which it is to be qualified as a material Conflict of Interest Situation, in accordance with that which is referred to in Paragraph 34 of the Policy.
44. The Bank/ the Group’s company documents any identified Conflict of Interest Situation in the Bank/ the Group’s company with respect to the Bank’s/ the Group’s company’s Supervisory Board and Management Board members both individually and collectively, as well as the governance measures intended for governing or preventing such situation, inter alia, where such situation has been identified as a non-material Conflict of Interest Situation in accordance with the threshold referred to in Paragraph 34 of the Policy.
45. While taking decisions the member of the Supervisory Board and the Management Board of the Bank/ the Group’s company has not to use cooperation offers provided to the Bank/ the Group’s company for obtaining of personal benefits, that is, while taking any decisions related to the Bank’s/ the Group’s company’s activities, each member of the Supervisory Board and the Management Board of the Bank/ the Group’s company must avoid any Conflicts of Interest and be as independent as possible from the external circumstances, bearing the responsibility for the decisions made willingly and observing both general ethical principles and corporate values, standards of professional conduction and ethics determined in the Bank/ the Group’s company.

46. If the Bank’s/ the Group’s company’s interests collide with the interests of the member of the Supervisory Board and the Management Board of the Bank/ the Group’s company or the interests of the persons related to them, the member of the Supervisory Board and the Management Board of the Bank/ the Group’s company:

46.1. does not have voting rights in taking the decision, as well as the Supervisory Board or the Management Board of the Bank/ the Group’s company is entitled to decide on non-participating of the member of the Supervisory Board or the Management Board in reviewing and discussing of the item, and this decision is to be recorded in the minutes of the session of the Supervisory Board or the Management Board of the Bank/ the Group’s company;
46.2. is obliged to report on these interests prior to start of the session of the Supervisory Board or the Management Board of the Bank/ the Group’s company;
46.3. has a prohibition to impact other members of the Supervisory Board or the Management Board of the Bank/ the Group’s company for taking a favourable decision.

47. The member of the Supervisory Board or the Management Board of the Bank/ the Group’s company who breaches the requirements on prevention of Conflicts of Interest is responsible for the losses and/ or damage caused to the Bank/ the Group’s company.

48. The Bank/ the Group’s company obliges the members of the Supervisory Board and the Management Board of the Bank/ the Group’s company to obtain the Bank’s/ the Group’s company's reconciliation before taking a position in other companies, except companies that are a part of the same prudential consolidation group with the Bank/ the Group’s company.
VII Prevention of Conflicts of Interest in the Activities of Officials

49. The Bank/ the Group’s company, when developing the policy for the governance of Conflict of Interest Situations with respect to the Officials, prescribes the assessment of at least the following aspects of such persons:
49.1. economic interests;

49.2. personal, professional and economic relations with other Employees, persons holding a qualifying financial shareholding in the Bank and other external stakeholders, as well as the Employees of the companies belonging to the same prudential consolidating Group as the Bank;

49.3. employment legal relationship over the period of the last 5 (five) years;

49.4. shareholding in the capital of other commercial companies, where such shareholding influences or might influence the interests of the relevant person.

50. It is the duty of the Bank/ the Group’s company to obtain information from the Officials, in order to assess and prevent the adverse effect of the activities of such persons outside the Bank/ the Group’s company with regard to the Bank/ the Group’s company and its interests, incl., information characterising the influence of political nature and political relationships of such persons.

51. The Bank/ the Group’s company, when developing the policy of and procedures for the governance of Conflict of Interest Situations with respect to Officials, in addition to that which is stated in Sub-paragraph 30.11. of the Policy, also identifies actual or potential Conflict of Interest Situations with respect to the spouses, parents and children of the persons concerned, as well as carries out the revision of the identified actual or potential Conflict of Interest Situations at least on an annual basis.
52. Management of Conflict of Interest Situations in relation to Officials is a part of the process of assessing the suitability of Officials. One of the sources for obtaining information about the aspects mentioned in the Paragraphs 49. – 51. of the Policy are the forms/ information to be submitted in the process of assessing of the suitability of Officials, as well as the Personal Data Form and the Economic Interest Form to be filled in by Officials.
VIII Conflicts of Interest Prevention in the Establishment and Activity of the Bank’s/ the Group’s Company’s Committees
53. The Bank/ the Group’s company evaluates a possibility of an occurrence of Conflicts of Interest while establishing the committees and determining the personnel structure of the committee: includes in the committee’s personnel structure Employees responsible in the Bank/ the Group’s company for risk control function and compliance function, as well as employees who work in the Bank’s/ the Group’s company’s profit generating positions.
54. While taking decisions the members of the committee do not have voting rights in reviewing the matters where there is even only an apparent Conflict of Interest. In case it is not possible to make a decision concerning an eventual Conflict of Interest, the making of the decision is forwarded to the higher decision–making body, revealing all the information on the Conflict of Interest.
IX Providing of Information to a Client
55. Employees, when providing information to the Clients or Potential clients, ensure that it is clear, accurate, true and complete (all material risks are disclosed to the Client), and it is not misleading. Employees observe the basic principles of the protection of Clients’ interests in their everyday work and communication with Clients or Potential clients.
56. The Bank/ the Group’s company, when ensuring the governance of Conflict of Interest Situations in the Bank/ the Group’s company, takes appropriate organisational and administrative measures preventing an adverse influence on the interests of the Clients or Potential clients.
57. Specific procedures on preparing and providing of information are determined and documented in the Bank/ the Group’s company, which ensure that the information provided to the Clients is true, not misleading and not inconsistent with the Bank’s/ the Group’s company’s activities.
58. If the Conflict of Interest situations occur, the Bank/ the Group’s company makes all reasonable efforts in order to:
58.1. observe the Client’s interests as far as it is possible and the Client could obtain the best possible result and protection of his/ her interests;

58.2. the Client should be able to obtain full information on the service (the transaction) provided;

58.3. if the Bank/ the Group’s company, while performing measures for prevention of a Conflict of Interest, is not able to prevent damage to the Client’s interests, the Bank/ the Group’s company clearly discloses to the Client the essence of the Conflict of Interest.
59. It is ensured in the Bank/ the Group’s company that the Employees, while performing their office duties, in making a decision on the matters related to the Bank’s/ the Group’s company’s or the Client’s interests, provide objective, complete, true and reliable information about the essence of the transaction, as well as reveal all existing or potential Conflicts of Interest.
60. It is ensured in the Bank/ the Group’s company that all the information that Employees provide to the Clients or potential Clients personally or using mass media is clear (excluding the possibility of interpretation), accurate, true and not misleading, as well as not inconsistent with the Bank’s/ the Group’s company’s activities.
61. It is not permitted in the Bank/ the Group’s company that the information available to the Employees in accordance with performing of their official duties is unlawfully disclosed or used for the purposes not related to the job duties or to the executing of specific job tasks in the Bank’s/ the Group’s company’s interests.
X An Action, if the Set of the Administrative Measures has not eliminated the Conflict of Interest

62. The following principles are to be observed in the cases if the set of the administrative measures taken by the Bank/ the Group’s company has not eliminated the Conflict of Interest:

62.1. if the Conflict of Interest occurs between the Employee and the Client – the Clients’ interests are to be observed as far as it is possible;

62.2. if the Conflict of Interest occurs between the Employee and the Bank/ the Group’s company – the Bank’s/ the Group’s company’s interests are to be observed;

62.3. if the Conflict of Interest occurs between the different structural units or Employees of the Bank/ the Group’s company – interests of that person are to be observed which cause the smallest possible damage to the Clients’ or the Bank’s/ the Group’s company’s interests, or to the Bank’s/ the Group’s company’s reputation.

XI Reporting and Provision of Information
63. All Conflicts of Interest (existing and potential) are reported in writing to the Head of the Compliance Department (in the Bank)/ Responsible Unit (in the Group’s company), who ensures accumulation and storage of information, as well as determination of corrective/ preventive measures and control over adequacy of them in order to prevent the possibility of occurrence of Conflicts of Interest in the future as far as it is possible, documenting decisions and actions taken to manage Conflict of Interest Situations, including:
63.1. while detecting the possibility of occurrence of a Conflict of Interest/ a Conflict of Interest in his/ her activity, it is forbidden for the Employee to execute the own transactions himself/ herself and he/ she is responsible for immediate reporting to the direct manager and the Head of the Compliance Department / Responsible Unit on the situation, as well as for terminating a participation in the decision making and for refusing from the performing of the job duties related to the own interests or the interests of the associated person;

63.2. each Employee, while detecting the possibility of occurrence of a Conflict of Interest/ a Conflict of Interest in the activity of other Bank’s/ the Group’s company’s Employee, is responsible for immediate reporting on it to the Head of the Compliance Department / Responsible Unit;
63.3. the member of the Supervisory Board/ the Management Board of the Bank/ the Group’s company, while detecting the possibility of occurrence of a Conflict of Interest/ a Conflict of Interest in his/ her activity, is responsible for immediate reporting on the situation to the Bank’s/ the Group’s company’s Supervisory Board and the Head of the Compliance Department and CCO/ Responsible Unit;
63.4. Key Function Holder, while detecting the possibility of occurrence of a Conflict of Interest/ a Conflict of Interest in his/ her activity, is responsible for immediate reporting on the situation to the direct manager and to the Head of the Compliance Department / Responsible Unit;

63.5. CCO/ Responsible Unit reports to the Chairman of the Bank’s/ the Group’s company’s Supervisory Board as well to the Head of the Compliance Department on the detected occurrence of a possible Conflict of Interest situation/ a Conflict of Interest in the activity of the Bank’s/ the Group’s company’s Supervisory Board/ the Management Board or some members thereof;

63.6. if a possible Conflict of Interest situation/ a Conflict of Interest is detected in relation to CCO/ Responsible Unit, it is reported to CRO, who further reports on it to the Bank’s/ the Group’s company’s Supervisory Board;

63.7. The Head of the Compliance Department can consult with the Head of Compliance and Risk Management Division and the CCO for assessing the Conflict of Interest and making decisions.

64. CCO provides information on the management of Conflicts of Interest in the Group to the Supervisory Board of the Bank (in the report on evaluation of the Group’s internal control system and its effectiveness) and the Management Board of the Bank within the framework of compliance risk management.
65. Responsible Unit provides the Head of the Compliance Department with aggregated information on potential and/ or real Conflict of Interest Situations identified in the Group’s company on a quarterly basis.
66. The Head of the Compliance Department shall include information on Conflict of Interest management, including identified Conflicts of Interest, in a monthly report to the Bank's Management board.
67. The Bank/ the Group’s company provides the Employees with the possibility for whistleblowing including anonymously on real or potential Conflict of Interest Situations and making proposals for the prevention in accordance with the procedures specified by the Bank’s/ Group’s company.
XII Tasks of the Management and Structural Divisions of the Group
68. The Supervisory Board of the Bank:

68.1. approves of the Policy and carries out supervision of its implementation and development;
68.2. is responsible for management of the Conflicts of Interest in the own activity;

68.3. participates in the establishment of the Group’s structure in order to ensure that the Group has a structure capable of implementing the principles set out in the Policy and effectively managing Situations of Conflict of Interest
68.4. determines the procedure for the exchange of information between the Management Board of the Bank and the Supervisory Board of the Bank, between the Bank and other companies of the Group on issues of managing conflict of interest situations.
69. The Management Board of the Bank:

69.1. ensures implementation and timely update of the Policy determined by the Bank’s Supervisory Board;

69.2. ensures implementation and development of the effective system on prevention of Conflicts of Interest;

69.3. ensures establishment of such an organizational structure and remuneration system that prevents Conflicts of Interest;

69.4. prevents Conflicts of Interest in its own activity and reports to the Supervisory Board of the Bank and CCO on Conflicts of Interest that occur while the members of the Bank’s Management Board perform their office duties;

69.5. reviews the information on the Conflicts of Interests and determines execution of corrective/ preventive measures to prevent them, specifying the responsible structural units or Employees.
70. The management bodies of the Group’s companies develop the internal regulatory documents of the Group’s companies necessary for implementation of the Policy, which determine the duties and responsibilities of the structural units and Employees of the Group’s companies (including Responsible Unit), as well as regulate the performance of individual activities.
71. CCO:
71.1. organizes establishment of a system on prevention of Conflicts of Interest and control over its implementation in the Bank;
71.2. organizes management of Conflict of Interest Situations at the Group’s level, including cooperation with Responsible Unit and setting out detailed procedures for the exchange of information in the field of management of Conflict of Interest Situations;
71.3. organizes accumulating, storage and analysis of information on the Conflicts of Interest;

71.4. reports to the Group’s management information on the Conflicts of Interest within the framework of compliance risk management observing the procedures stipulated in the Bank’s internal regulatory documents;
71.5. in cooperation with the Bank’s structural units/ Responsible Unit organizes corrective/ preventive measures to be executed for development of the system on prevention of Conflicts of Interest in the Bank/ the Group’s company/ the Group and submits them for reviewing/ decision making to the Management Board of the Bank/ the Group’s company;

71.6. within the process of the designing of new developed/ updated internal regulatory documents of the Bank provides evaluation a possibility of an occurrence of Conflicts of Interest and its impact on the Group’s activity and initiates executing of necessary corrective/ preventive measures for prevention or elimination of the Conflict of interest;

71.7. supervises that the relevant process/ products owners while designing the new product as well as within the operational risk self–assessment process would assess a possibility of an occurrence of Conflicts of Interest and its impact on the Group’s activity and initiate executing of necessary corrective/ preventive measures for prevention or elimination of the Conflict of interest;

71.8. CCO, for the implementation of the specified tasks, delegates the duties to the Head of the Compliance and Risk Management Division and the Head of the Compliance Department.
72. Responsible Unit is responsible for the establishment and maintenance of a system for managing Conflict of Interest Situations in a given Group’s company, following the basic principles of the Policy and the recommendations of the Head of the Compliance Department and the Head of the Compliance and Risk Management Division and CCO.
73. The Head of the Compliance Department:

73.1. executes establishment of a system on prevention of Conflicts of Interest and control over its implementation in the Bank;
73.2. executes management of Conflict of Interest Situations at the Group’s level, including cooperation with Responsible Unit and setting out detailed procedures for the exchange of information in the field of management of Conflict of Interest Situations;
73.3. executes accumulating, storage and analysis of information on the Conflicts of Interest;

73.4. provides CCO with information on Conflicts of Interest;
73.5. in cooperation with the Bank’s structural units/ Responsible Unit formulates corrective/ preventive measures to be executed for development of the system on prevention of Conflicts of Interest in the Bank/ the Group’s company/ the Group and submits them for reviewing/ decision making to the Management Board of the Bank/ the Group’s company;

73.6. within the process of the designing of new developed/ updated internal regulatory documents of the Bank provides evaluation a possibility of an occurrence of Conflicts of Interest and its impact on the Group’s activity and initiates executing of necessary corrective/ preventive measures for prevention or elimination of the Conflict of interest;

73.7. supervises that the relevant process/ products owners while designing the new product as well as within the operational risk self–assessment process would assess a possibility of an occurrence of Conflicts of Interest and its impact on the Group’s activity and initiate executing of necessary corrective/ preventive measures for prevention or elimination of the Conflict of interest.

74. The Employees:

74.1. prevent occurrence of Conflicts of Interest in their own activity and report on Conflicts of Interest to the Head of the Compliance Department / Responsible Unit, their direct managers or the specific decision–making body, observing the procedures determined in the Bank/ the Group’s company;

74.2. provide information to the Bank’s/ the Group’s company’s personnel management function on their participation/ positions in other companies or other organisations, including:

74.2.1. before accepting any job position outside the work in the Bank/ the Group’s company or acquiring a legal person’s capital shares/ stocks in the amount which exceeds 10 % (ten percent) of the legal person’s equity, receive a permit from the Bank/ the Group’s company;

74.2.2. observing the procedures and terms determined in the Bank’s internal regulatory documents fill in Personal Data Form and Economic Interests Form;

74.3. provide recommendations for executing of corrective/ preventive measures needed in order to improve a system on prevention of Conflicts of Interest.
75. Officials provide the necessary information/ complete the necessary documents for ensuring the process of assessment of the suitability of Officials in accordance with the procedures and terms specified in the internal regulatory documents.
76. The Internal Audit of the Bank within the framework of its working plan executes independent supervision of the process of prevention of Conflicts of Interest Situations, as well as performs inspections related to the disclosure of Conflict of Interest Situations during the audits and ensures reporting on them.

* * * * *
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